Great outcomes. Done well.

Baird OnLine
Changing Login Information

When your Baird OnLine access is set up, Baird generates a User ID and Password that consist
of random letters and numbers. You may personalize your login information by following the
steps below.

gin Information

1. Log in to Baird OnLine using your current login information.
2. Click Client Service Center.
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Click Login Information.

Enter your Current User ID into the first box.

Enter your New User ID into the second and third boxes.
Click Submit to save the changes.
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Password

Once you establish a new userlD, the previous one becomes invalid. Contact Online Sup

Please use the following guidelines when creating your new userlD: E-mail ourteam
Call toll-free, 888-21
o Between 6 and 20 characters Monday-Friday, 7:00

e Can be letters, numbers and/or symbols, in any combination
* May not contain spaces

Current UserlD

New UserlD

Confirm New UseriD

Please contact the Baird OnLine Help Desk at 1-888-212-8843 with any questions. Page 1 of 2



Baird OnLine - Changing Login Information

7. Click Password to change your password.

8. Enter your new password into each box.
(Please note: Your new password must be exactly 8 characters and contain at least
one number and one letter.)

9. Click Submit to save the changes.
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Login Information

Please use the following guidelines when creating your new password: Baird OnLine Pass:
o E-mail ourteam

« Must be exactly eight characters in length e Calltoll-free, 885

« Contain atleast one letter and one number WMonday-Friday, 7|

« May not contain spaces eBill Management

* Call toll-free, 388
Option 3)
Monday-Friday, 8

New Password

Confirm New Password

SUBMIT
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